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sales talk
by tom horn

Using Circuits: Odds & Ends
Hinges

When using hinges to mount stamps 
in the sales books, the proper placement 
of the hinge on the stamp is important 
for safe removal when the stamp is pur-
chased. In my February 2010 Sales Talk 
column, I advised: “Please 
place the hinge just below 
the perforations at the top 
of the stamp. Placing the 
hinge on the middle of the 
stamp does not allow the 
stamp to be lifted for in-
specting the back, one of the 
advantages of buying from 
sales books. Placing the 
hinge on the perforations or higher may 
cause perf damage when the buyer tries 
to remove the hinge.”

For removal of today’s hinges, you 
may add this method to your repertoire:

Dampen a cotton swab and rub it 
on the part of the hinge attached to the 
stamp until the hinge is wet enough to 
carefully remove. Only the spot where 
the hinge was attached is wet, making 
this method great for mint stamps.

Mailing
We have had a number of inquiries 

concerning the use of stamps on the flat-
rate Priority boxes. While there is not a 
large area for applying stamps, you may 
apply stamps around the package, just 
as you would on regular package wrap-
pings. (Just don’t cover the “flat-rate” 
designation.)

Another question we get is: “How 
do you remove the stamps from these 
boxes?” The answer is: the same way you 
would remove them from package wrap-
pings. Cut the box around the stamps 
and soak the cuttings. The flat-rate boxes 

are not supposed to be 
used a second time, so 
the rest of the box can 
be placed into your recy-
cling bin.

In today’s economy, 
people look for ways to 
save money. This is also 
true for mailing pack-
ages. Purchase of postage 
and Signature Confirma-

tion online is less expensive than using 
stamps, and many are taking advantage 
of it. We cannot dictate the use of post-
age stamps for mailing the circuits — al-
though we do ask that members consider 
using stamps to mail circuits, especially 
for U.S. Used circuits. Stamps, meter 
stamps, and online postage imprints are 
all recognized by the USPS as proof of 
prepayment of postage, and our focus 
must be on ensuring that the contents 
of the package are safely moved through 
the mail, not on the type of postage. On 
average, these contents are valued at 400 
times the postage used to mail them 
from member to member.

Circuit Discrepancies
When you notice discrepancies in a 

circuit, always send us a note (the note 

section of the report sheet is ideal for 
this), but only send a note to the mem-
ber who sent you the circuit when the 
price of the stamp in question is about $3 
or more. It is not cost effective for you to 
photocopy the problem and spend post-
age to mail the previous member notes 
about a 50-cent stamp problem. When 
the note section is not used for commu-
nications to APS, the following infor-
mation should be supplied: your name, 
APS membership number, the circuit 
number, book number, space number, 
price of the item, and details about the 
problem.

Returned Circuits
Occasionally, a member will mail cir-

cuits to another member on their circuit 
list and, two times in a row, the USPS 
will return the circuits, marking them 
unclaimed. In these cases we will reim-
burse the postage costs to the sender and 
write to the addressee to see if there is a 
problem.

Recently, we responded to one of 
these situations by calling the addressee. 
We found that there was someone home 
to accept packages, but the carrier did 
not knock on the door nor did he leave 
the required notice of attempted deliv-
ery. After explaining the findings to the 
sender, he has decided to send the ad-
dressee a postcard notifying him about 
the mailing of a circuit and to be on the 
lookout for it soon. If it was not delivered 
within a week, the addressee would then 
contact his post office about it. Packages 
are returned to senders after fifteen days, 
so this is a good way to solve an “un-
claimed” problem.

Expertizing Purchases
We do offer refunds on a purchase if 

you choose to have the item expertized 
and it proves to be not as advertised. The 
terms are printed on page 6A in each yel-
low and green covered sales book.

correct position for hinge.

In today’s economy, people look for ways to save money. 
This is also true for mailing packages. Purchase of postage 
and Signature Confirmation online is less expensive than 
using stamps, and many are taking advantage of it. We 
cannot dictate the use of postage stamps for mailing the 
circuits — although we do ask that members consider 
using stamps to mail circuits, especially for U.S. Used 
circuits. 
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Protective Covers
Sellers who use our covers circuit 

books place the covers directly into the 
page pockets. Many will protect them 
additionally by placing them into large 
Mylar mounts or some other clear cov-
erings. These sellers expect buyers to 
take the protective covering when they 
remove and purchase a cover; however 
sellers do not expect to have a book re-
tired and find that someone on a circuit 
removed the protective coverings from 
the unsold covers. The Sales Division 
position is that the mount containing 
that item you are buying can be part of 
the sale. The mounts in the rest of the 
books are not.

For books of individual stamps, how-
ever, buyers might remove the stamps 
and leave the mounts attached to the 
page. Please do not remove these empty 
mounts from the books. The seller might 
use them again to keep costs of selling 
and, therefore, prices down.

Clearance Circuits
It is more efficient for our process-

ing department to receive a request for 
a Clearance circuit each time you want 
one, rather than having a “standing or-
der” for them. If you checked “standing 
order” on the form you sent originally, 
we will continue to fill circuits for you as 
long as we have the material on hand.

We are have outgrown a six-drawer 
cabinet and two three-tray safe drawers 
for the Clearance inventory. Another 
six-drawer cabinet is filling up, so this is 
a good time to send a request for these 
great buys. Your request is acted upon 
as soon as possible, given the inventory 
availability of the categories you selected.

Circuits Sent Abroad
Direct circuits sent to members out-

side the United States, Puerto Rico, and 
APO/FPO addresses have not been plen-
tiful in the last few years. The goods and 
services tax (GST) in Canada caused us 
to lose about seventy Canadian members 
who had been receiving direct circuits in 
the late 1980s. Members living in the Eu-
ropean Union (EU) countries have not 
wanted to receive these circuits because 
of the value-added taxes (VAT) that are 
charged on the full value of the incoming 
package contents, even when only a por-
tion of the contents is purchased. Other 
countries around the world present 

problems with security of their postal 
systems and their various customs taxes. 
We can send circuits to members in Aus-
tralia and New Zealand at the moment, 

but the amount we have to charge to help 
with mailing costs can be prohibitive for 
the member. The weight of these pack-
ets is less than one pound and they must 
be sent registered. This puts the cost for 
mailing in the $20–$30 range. We tried 
an E-Circuit idea a couple of years ago, 
but it was too time-intensive to process.

Postage Savings!
We have been using the new Priority 

flat rate bubble envelopes for a couple of 
months. Since we can place some of the 
larger boxes into these envelopes, we can 
save money on postage. You, the mem-
ber, also can save money by using them 
and they can be ordered free from the 
USPS website at www.usps.com in the 
Flat Rate section. Look for this: 

• Priority Mail Flat Rate Padded 
Envelope 

• Format: 9½" x 12½" 
• Minimum order: 1 pack of 5, 10, 

or 15 envelopes
When using the envelopes, you must 

still place the circuit into the box we used 
for mailing to you. Please note that many 
of the circuits containing all covers are 
too large to fit into these new envelopes. 
We also require the use of Signature 

Visit the APS 
Sales Division & 

StampStore Online!
www.stamps.org/Buy-and-Sell-by-Mail 

www.stampstore.org

Sellers who use our covers circuit books place the covers 
directly into the page pockets. Many will protect them 
additionally by placing them into large Mylar mounts or 
some other clear coverings. These sellers expect buyers 
to take the protective covering when they remove and 
purchase a cover; however sellers do not expect to have a 
book retired and find that someone on a circuit removed 
the protective coverings from the unsold covers. 

Page from a cover circuit showing the 
cover in page’s  pocket with its protective 
covering.
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Confirmation on each mailing of the cir-
cuits. Again, Delivery Confirmation may 
only be used when mailing circuits to the 
Sales Division. The additional savings is 
about 25 cents.

‘5 for 10’ Categories (Needs)
You can earn coupons for free blank 

books and mounts for every ten com-
pleted books (Clearance books do not 
qualify) containing material from a set 
list of categories. (Each group of ten or 

more qualifying books must be received 
at the same time and contain at least 
$50 worth of material per book. The 
coupons are issued when the qualifying 
books are reviewed soon after arriving.) 
Each book must be designed to fit one 
of the categories, exclusively. Details are 
sent with blank sales book orders. You 
also may visit www.stamps.org and click 
Sales Division and How to Sell. [Note: 
Single-country books usually have bet-
ter sales.] Below are categories that are 

in very short supply at this time:
U.S. Air Mail (stamps)
U.S. Back of the Book
U.S. Plate Number Singles
Australian States
Bermuda
Ethiopia
Ireland
Italian Colonies
Liberia
Spanish Colonies


