
862   AmericAn PhilAtelist / September 2013

Buyer Stories 
from the Past

The July rendition of this column 
contained Seller Stories and we 
were happy to receive a lot of 

good comments. SO, we present some of 
our recollections of buyers from the past 
and present. We’ll start with the member 
who, at his peak, was listed on circuit 
lists in seventy-two separate categories! 
A conservative estimate on the number 
of circuits he would have received in one 
year is about 270. He was an executive 
vice-president of a large company in 
Michigan. You are wondering how he 
could handle and process that many cir-
cuits in a year? His secretary did the pa-
perwork and mailing for him. We know 
this because there were only a few occa-
sions when we had to call him about a 
problem. His secretary would ask what 
the problem was and then she would 
answer our questions. At one point, she 
noted that we could call and talk to her, 
because she would know the situation 
better than he would. His purchases 
probably averaged in the $30–$50 range 
per circuit. My recollection is that he 
passed away not long after he retired and 
while we were still using the card system 
noted in last month’s column. About 
eighty index cards were removed from 
active duty when we dropped him from 
the circuits.

Another member was receiving the 
French area circuits. One time there was 
a problem with the delivery of a circuit 
to him. After doing some research into 
his activity on the circuits, we noticed 
that he had not purchased anything from 
the circuits he had received. So when we 
called him about the delivery problem, 
we also asked him if he wanted to con-
tinue receiving circuits, since he had 
not purchased anything during the past 
couple of years. He said that he would 
probably not be purchasing anything 
in the future, but wanted to receive the 
circuits anyway. What was his reason for 
continuing with them? Where he lived, 
there was no chance that he would see 
the material he saw in the circuits. So, he 
was happy to pay the forwarding postage 
just to be able to see the stamps.

Another member visited our office 
in the early 1990s and asked to browse 
through the French Colonies. He was 
looking for the low-value stamp of a set, 
one that had eluded him for the previ-
ous fifteen years or so. He had seen it 
offered, but only as part of the set and 
he did not want to pay $50 when he only 
needed the 50-cent stamp to complete 
his set. He did not find it in our French 
Colonies area, so he retired to the Li-
brary to do some research. After he left 

our office, we thought we would check 
our France & Colonies category of sales 
books. On checking the first book in 
the tray, we found the stamp, by itself, 
on page 1. When we took it over to the 
Library he almost had tears in his eyes. 
He quickly produced the 50 cents (plus 
3 cents Pennsylvania sales tax) and the 
stamp was his.

A member in the Nevada desert 
who was receiving circuits informed us 
that one of his circuits had not arrived. 
We filed a claim with the USPS (circuits 
were sent by Insured Mail in those days) 
and they produced a delivery signature. 
When we questioned the member about 
this, he explained that his procedure 
for taking delivery of the circuits was 
as follows: He would get a notice in his 
roadside mailbox, which happened to 
be thirty miles from his ranch (meaning 
that his driveway was thirty miles long), 
telling him that he had a package that 
needed to have his signature in order to 
be delivered. He would sign the delivery 
notice and place it back in the mailbox. 
The carrier would then place the circuit 
into the box and the member would pick 
it up the next time he checked the box. 
However, because of the distance in-
volved, he only visited his mailbox once 
a week, and this particular circuit never 
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made it to him. But, because he signed 
the delivery notice sight unseen, he had 
to pay for its loss.

Back in the early 1980s, when we 
were still sending circuits to Canada, a 
member in Nova Scotia was receiving 
direct circuits of British North America 
with emphasis on the square-circle can-
cels of Canada. His purchases would 
amount to several hundred dollars from 
each circuit. This went on for a while, 
and then he sent us a letter with one of 
the returns saying that he wanted to use 
the Sales Division as his major source of 
stamps for his stamp business. He appar-
ently thought we could order and obtain 
his requested stamps any time. We re-
gretfully had to inform him that we only 
had his wanted items by chance since 
we relied then, as we do now, on what 
seller-members sent to us. He continued 
to receive direct circuits until about 1988 
when Canada established its now infa-
mous goods and service tax (GST).

Speaking of Canada, we have had 
several Canadian members visit us since 
the GST was put in place. One of them 
would make an annual 4–5 day visit to 
the Sales Division and browse through 
almost every category we offered, al-
though he was particularly interested in 
the British areas. Another member was 
in the import-export business, and we 
discussed how to get through the red 
tape of the GST to resume the Canada 
circuits. Unfortunately, we were never 
able to come to a resolution that would 
be acceptable to Canada Revenue. A 
third member would drive south every 
year or so and purchase a lot of cancel-
lations in a couple of categories. There 
was a period of about four years when 
we did not see him and wondered if he 
may have discontinued collecting. He 
came in earlier this year and updated us 
on how his twins’ activities have taken 
up his spare time. Two of us on the Sales 
Division staff have twins, so we under-
stood.

We have seen some odd situations 
that resulted in favorable results for ei-
ther buyers or sellers. Some of our abbre-
viations for categories get us in trouble, 
because they are similar to other catego-
ries that are unrelated. Depending how it 

is written on a sales book, the code could 
be misread. Or, a sales book is marked 
by the seller as one category on the cover, 
but it actually contains another category 
of stamps. Such similarities include, Ire-
land (IRE) and Iceland (ICE), U.S. Blocks 
(BLX) and The Balkans (BLK), Lebanon 
(LEB) and Liberia (LIB), Poland (PO) 
and U.S. Possessions (POS), among oth-
ers, all easily sorted or pulled for use in 
the wrong circuits. An Eastern Europe 
sales book was placed on an Egypt, be-
cause the second ‘E’ had a curl on the 
bottom that appeared to be “EG”. Of the 
$72 worth of material in the book, Egypt 
circuit members bought only $13.80. We 
checked the buyers who bought from it 
and found that their requested catego-

ries had no relation to the Eastern Eu-
ropean countries mounted in the book. 
Our motto for these cases is, “Send them 
what they want, not what they asked for.”

Then, there are the comments from 
buyers referring to circuit delays or 
changes to circuit status. In 1998 a mem-
ber wrote, “I’m sorry this is so late. I’ve 
been very ill. On 9-8-98 I died. Thanks 
to a good doctor I was brought back 
and am now stable.” Another said, “My 
name is on 2 circuits. Please stop both of 
them. Cost is too much for what I buy. 
I will be 104 on March 2, ’87. I should 
slow down.” A member in Georgia not-
ed, “Not having a phone is an inconve-
nience at times, but it’s definitely worth 
the peace and quiet. I live so far back in 
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the country that folks here believe col-
lecting stamps refers to food stamps. Re-
tired in the country is Great!!” And, this 
compliment from a member in 1987 (be-
fore our computer program for circuits): 
“Less than two weeks ago I submitted a 
change of address. Today I received one 
of my circuits with my new address! I 
work for the government and therefore 
I can recognize remarkable efficiency 
when I see it. I had expected to miss a 
few months of the circuits while our APS 
bureaucracy processed my change of ad-
dress through many levels of paperwork. 
Please thank the persons who did such 
an outstanding job. To me it is no small 
thing.” Then he added below his signa-
ture: “Thank you APS, last year I couldn’t 
spell Phalatelatelist and now I are one.”

As with the sellers, the buyers in 
our system come from all walks of life. 
One is the brother of a famous author of 
children’s books. Airline pilots and an 
astronaut have received the circuits, as 
have teachers, professors, ironworkers, 
military personnel, former intelligence 
operatives from World War II, medical 

professionals, stamp dealers and exhibi-
tors, lawyers, clergy, USPS employees, 
road and building construction workers, 
a Nobel Prize winner and his son, bank-
ers, restaurant workers, wine experts, 
chefs, an ambassador, writers, activists 
and many other vocations too numerous 
to mention.

What other hobby offers something 
to so many different types of people with 
so many different interests? The sales 
books are great for finding that “some-
thing” for everyone.

Chapter Circuit Schedules  
& Requests

Later this month, we will be sending 
the schedule letters and forms to APS 
Chapters who receive our sales circuits 
for their meetings. We must have the 
completed schedules returned by De-
cember 2, 2013 in order to schedule the 
January mailings. In addition, the Chap-
ter want list must be entered on the back 
of the form, as we need to have an update 
on what the Chapter members want to 
receive in the coming year. Simply writ-
ing “same as last year” does not help us 
serve your needs.

We send circuits to APS Chapters 
who request them. The frequency of the 
mailings can be one per month, quar-
terly, semi-annually, on demand, or any 
schedule your chapter chooses. How-
ever, we cannot send more than one 
circuit per month. Contact us for more 
information or visit our website at http://
stamps.org/How-to-Buy, to view the box 
on the right for “Local Club Circuits.”

USPS Tracking Notes
Note 1: One item we did not cover in 

our previous descriptions of this mailing 
method is the need to have a package 
weighing more than 13 ounces stamped 
with the green security stamping device 
that postal clerks use to indicate that 
the package was mailed through a clerk. 
Check with your local post office about 
this.

Note 2. Because these packages can 
be delivered without obtaining a signa-
ture, please let us know when you will be 
unavailable to receive circuits for seven 
days or more.

‘5 for 10’ Categories (Needs)
You can earn coupons for free blank 

books for every ten completed books 
(Clearance books do not qualify) con-
taining material from a set list of cat-
egories. Visit http://stamps.org/Stamps-
Needed for more information and the 
list of qualifying categories, or contact us 
to obtain a hard copy of the list. [Note: 
Single-country books usually have better 
sales.]

U.S. Coils
U.S. Officials
U.S. Possessions
Baltic States
British Atlantic Islands
British Empire Victorian Era
German Colonies
Iran
Israel
Ryukyus Islands
Spain
Spanish Colonies

What other hobby offers 
something to so many 
different types of people 
with so many different 
interests? The sales books 
are great for finding that 
“something” for everyone.
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