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sales talk
by tom horn

Summer in the Sales Division
For the past three years, we have 

been open on selected Saturdays 
during the summer months. This 

year, we are scheduling only one Satur-
day for open hours and that is June 18, 
2011 from 9 a.m. to 4 p.m. This is the 
Saturday before our annual Summer 
Seminar (June 19–24) begins. In addi-
tion, many visitors will be here at the 
Match Factory for the annual local stamp 
show, Scopex, on June 18–19. If you are 
attending the Seminar, plan to come in 
a day early. If you are not attending the 
Seminar, visit us on Saturday the 18th 
and you will get a feel for the enthusi-
astic philatelic atmosphere that descends 
on the Match Factory in anticipation of 
the coming Seminar week.

However, we can make arrangements 
to open on a Saturday, if your group of 
ten or more wants to visit and you let us 
know thirty days in advance for sched-
uling purposes. Otherwise, why not in-
clude a stop at the Match Factory in your 
Pennsylvania travels this summer. Take 
a tour of the facility, visit the Library, 
buy stamps in the Sales Division, pick 
up an order from StampStore, or browse 
through and buy stamps in our donation 
room.

Or you may choose to volunteer in 
any of our departments and your work 
with us will most likely involve stamp-
related projects. Volunteer Week is 
scheduled for July 25–29, 2011 and there 
are many, many opportunities available 
to help the APS that week. BUT, you do 

not need to wait for that week. We can 
arrange to have stamp-handling activi-
ties for you any time.

Clearance Circuit Update
As of April 11, 2011, we have an 

inventory of more than $90,000 (sell-
ing $2,900, so far) in more than 1,000 
sales books, and ninety members have 
requested Clearance Circuits. Of those 
ninety members, 25 percent have not 
been or are not on regular circuits. This 
program is getting off to a great start!

Chapter Report Forms
Report forms were sent to APS 

Chapters in May. These forms should be 
completed by July and returned to APS. 
Why? Because there is the chance that 
your Chapter could receive free dues for 
the next year, based on how many of your 
members are also APS members. The de-
tails are included in the mailing. If you 
are the sales circuit representative for the 
Chapter, but not the APS contact for all 
other information, you might want to 
touch base with that APS contact.

Sales Book Housekeeping
When packaging a circuit for return 

to the Sales Division, please place any 
and all paperwork, including checks and 
notes, on top of the stack of sales books 
and wrap a rubber band around the 
bundle before inserting it into the mail-
ing box. Loose items can easily be over-
looked when opening a package, espe-
cially with the number of packages and 

envelopes the staff opens each day. One 
of the packages I opened recently had 
newspaper packing in it, which I threw 
in the trash. About an hour later, I was 
reading one of the notes the member in-
cluded with the contents and it referred 
to a check for supplies. The check was 
not placed under the rubber band sur-
rounding the contents. I rooted through 
the trash and found the check in the 
crumpled newspaper.

Another package arrival matter is 
the use of flat-rate envelopes to mail 
new sales books. Those envelopes are 
not sturdy or rigid enough to properly 
protect the two side-by-side stacks of 
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books. While you save about 25 cents 
using the envelopes, the damage to the 
contents can be much more and we will 
return books or stamps that arrive dam-
aged. These envelopes may not be used 
for mailing circuits.

The flat-rate boxes may not be re-
used, even if wrapped in paper. This is 
a directive from the USPS, not the APS. 
The USPS provides the boxes free, with 
the idea that customers will pay the Pri-
ority rate when mailing items in them. 
While it might not seem very “Green” 
to allow only one use, the boxes can be 
placed into cardboard recycling bins. 
Visit www.usps.com for details.

Finally, buyers from circuits should 
not make any notations in or on the sales 
books. The comments are usually opin-
ions or “editorial” remarks and are not 
appreciated by the sellers or by the Sales 
Division. They detract from the sales in 
a book and other members might not 
share that opinion. If you thinks the 
prices in particular book are out of line, 
tell us in a separate note, or just pass over 
the book and don’t buy anything from it. 
If the seller is out of line in his pricing, 
he will find out when the book is retired 
with very little sales. Anyone on the cir-
cuits who insists on writing in the sales 
book will be removed from participation 
in the circuits. The best way to register 
comments or note discrepancies is to use 
the note sections of the report sheets and 
returning them to us for handling.

Vacations
If you are receiving circuits, let us 

know two weeks in advance about any 
vacation plans you may have and we will 
bypass your name on the circuits during 
that period of time. Your name will auto-
matically be returned to each circuit list 

near the end of your vacation, if you sup-
ply us with the date of your return home. 
If you are scheduled to be away less than 
two weeks, you do not need to notify us.

Direct Circuit Offer
For June, we are offering a one-time 

direct circuit of Global General, waiv-
ing the usual $5 fee for members in the 
U.S. and discounting by $5 the $20 fee 
for members outside the United States in 
countries to which we can send approv-
als. These circuits will consist of books 
that keyed as Global. They will not be 
focused on more specific areas, such as 
used or mint or eras. Just send us a note 
saying that you saw this offer, provide us 
with your membership number, mail-
ing address and your preference in this 
category. We are overstocked in Global 
books.

The direct circuit will be sent to you 
using Priority Mail or flat-rate Prior-
ity Mail. You will need to obtain one of 
these boxes at your post office (for free) 
for returning the circuit to us, because 
they may not be used a second time. 
Delivery Confirmation may be used for 
sending the circuit to APS only from the 
fifty states and Puerto Rico.

‘5 for 10’ Categories (Needs) 
You can earn coupons for free blank 

books and mounts for every ten com-
pleted books containing material from a 
set list of categories. (Each group of ten 
or more qualifying books must be re-
ceived at the same time and contain ma-
terial valued at at least $50 per book. The 
coupons are issued when the qualifying 
books are reviewed soon after arriving.) 
Each book must be designed to fit one 
of the categories, exclusively. Details are 
sent with blank sales book orders. You 
may also visit www.stamps.org/How-to-
Sell. [Note: Single-country books usual-
ly have better sales.] Below are categories 
that are in very short supply at this time:

• U.S. Back-of-the-Book
• U.S. Officials 
• U.S. Revenues
• British Channel Islands
• British North America
• China 
• Jamaica
• Portuguese Colonies 
• Ryukyus Islands
• Spanish Colonies
• Thailand
• Vatican

Visit the 
Sales Division & 

StampStore Online!
www. stamps.org/Buy-and-Sell-by-Mail 

www.stampstore.org

WESTERN EUROPE including Andorras, Austria, 
Belgium, Europa (cept), France, Germany, Greece, 
Ireland, the Italian area, Liechtenstein, Luxemburg, 
Monaco, Netherlands, Portugal, San Marino, Spain, 
Swiss, Scandinavia, Turkey, Vatican, etc. low prices. 

Ask for a copy of my FREE price list.

FRANK COPPOLA
P.O. Box 181022 • Utica, MI 48318-1022

frankcoppola@sbcglobal.net

FREE PRICE LIST!
Visit 

the Sales 
Division at 
StampShow

Circuits Coming to Columbus

August 11–14


