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....................................................................................................................................THE PULSE
BY KEN MARTIN

Tackett Retires from U.S. Postal Service
Best Wishes to a Long-time Supporter of Stamp Collecting

A few weeks ago The American Philatelist editor Jay Bigalke and I visited United 
States Postal Service headquarters to thank Cindy Tackett and to wish her well in 
retirement. The acting director of stamp services since October of last year, Cindy 

began her Postal Service employment in 1973. She joined the Philatelic Sales Division in 1982. 
She does not have the name recognition of many others, but behind the scenes she has been 
a strong supporter of the hobby. She coordinated the USPS participation in the Washington 
2006 international show and has played a key role in the support of the APS StampShow in 
August. Citizens’ Stamp Advisory Committee chair and past APS president Janet Klug and 

I presented her with an APS medal of 
appreciation in thanks for her service. 
We wish Cindy well in retirement and 
look forward to working with the 
new USPS acting director for Stamp 
Services, Mary-Anne Penner, who 
started May 1.

Jay and I also used the visit to make 
additional contacts and discuss other 
issues. You should see some of the 
fruit of those conversations in future 
issues of The American Philatelist.

One issue on which we have not 
yet had any success is the elimination 
of allowing postage stamps to be 
used with the USPS Click-N-Ship 
for Business product (re-branded 
as USPS meter label solution in late 
April).

We have heard from several upset 
dealers who have used this product 

for shipping eBay sales. A USPS audit estimated that they are losing $7 million a year from 
individuals failing to apply the correct postage to go with the labels. Basically the Postal Service 
is saying it is inefficient to have to verify that the correct amount of postage is being applied, 
and by tying click-and-ship to a meter label, verification is not 
needed and fraud can be eliminated.

While recognizing the challenge the Postal Service faces, 
we believe that postage stamps should be allowed to pay the 
postage on any type of mail.

Buffalo Stamp Club
We were delighted by the recent visit of a group of 17 

members of the Buffalo Stamp Club. While we appreciate 
advance notice for large groups, visitors are always welcome 
to come to the American Philatelic Center in Bellefonte, 
Pennsylvania. The staff enjoys meeting club members. We 
enjoy showing off our operations, and we would be pleased 
to try to help you find answers to questions in the American 
Philatelic Research Library or find items needed for your 

Citizens’ Stamp Advisory Committee chair Janet Klug (left) 
and APS executive director Ken Martin (right), present 
former USPS acting director of Stamp Services Cindy L. 
Tackett with an APS medal of appreciation.

Members of the Buffalo Stamp Club 
visiting the American Philatelic Center.
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collection from the circuit sales and 
our donation sales area at the APC.

Membership Loss
In late April, the APS dropped 

2,208 members for non-payment 
of dues. While this was the second 
lowest percent of members dropped 
for non-payment in the past 12 years, 
it was slightly larger than last year. We 
have cut net annual member losses at 
least 75 percent compared to seven 
years ago, but we need everyone’s help 
to turn member losses into member 
growth. The last half dozen issues of 
The American Philatelist have had a 
“Be an APS Ambassador” box along 

with the membership report with 10 
ideas for helping the society. Many 
are very easy. Please review this box 
and consider how you might help.

Jerry Kasper
I recently received an e-mail from 

member Jerry Kasper. Jerry and his 
wife Jean are longtime friends and 
supporters of APS. They have staffed 
the dealer check-in and helped in 
many other ways at many APS shows. 
Jerry has also been chair of Sescal, 
the Los Angeles area World Series of 
Philately show. He also is active in the 
American Association of Philatelic 
Exhibitors organization.

We are very sorry to hear that 
vision problems that have baffled 
his doctors have caused him to 
stop collecting aerogrammes and 
to dispose of his collection. We are 
happy to hear that he plans to remain 
an APS member, but his expected 
reduction of philatelic activity is a 
loss for the hobby.

Gift Giving
Thanks to all who have made gifts 

through the Mighty Buck program. By 
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late April, we had received more than 1,600 gifts totaling about $38,000. We 
really appreciate your support. At least a couple individuals were also accidentally 
omitted from the listings in the April recognition issue of The American Philatelist.

My apologies to Wyatt Williams, who should have been included for in-kind 
giving of between $25,000 and $50,000, and to Mick Zais, who should have been 
recognized for cash gifts totaling between $500 and $999. Also, a big thanks to 
Alan Nelson, who after reading the issue contacted us to inform us that his estate 
plans direct that his specialized collection of Europe will come to the APS.

Director of Education
Last month I mentioned that we were losing director of education Gretchen 

Moody, who is moving out of the area because her husband has taken a new job 
outside of central Pennsylvania. Now that she has managed to ready her home for 
sale, Gretchen asked to share some reflections on her eight years with the society.

*****
Reflections on Eight Years in the 

APS Education Department
Goodbye as your APS director of education, but 

hello as a fellow APS member and stamp collector. I 
have been a member and collector while on staff, but 
I am excited to have more time to devote to learning 
about my collection and volunteering. These are two 
major things that I have encouraged all of you to 
do in my eight years at headquarters in Bellefonte, 
Pennsylvania.

I am leaving to follow my husband to Winchester, 
Virginia, where he has taken up the mantle as sports 
editor for the Winchester Star newspaper. Yes, small 
town and city papers are still going strong. So a shout 
out to all APS members in that region. I will be seeing 
you soon.

I began on May 17, 2007, the day postage rates 
increased. The education department was being re-evaluated to determine what 
programs were most valuable and what programs needed more attention. We were 
a staff of two back then with one volunteer, Richard Nakles, spending a great deal of 
time on in-kind donations. We now have two full-time staff along with a potential of 
three part-time positions and a weekly group of eight volunteers and two Experience 
Works workers (a federal program giving seniors work experience). There are other 
volunteers and Experience Works workers now working in other departments of the 

Gretchen Moody.
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APS and APRL.
A major event of the education 

department is summer seminar every 
June. It has an enthusiastic and loyal 
following.

That was my baptism into the 
organized hobby. I quickly saw the impact 
Summer Seminar has on collectors who 
relish the opportunity to learn more 
about collecting, even areas that are not 
currently their focus, and to “make new 
friends but keep the old” by returning to 

Summer Seminar year after year. Over 
the years, we were able to expand the 
event from six or eight 4-day courses 
to the inclusion of 2-day courses and 
bringing instructors who live at distance 
into the classrooms via the website www.
GoToMeeting.com.

I appreciate APS executive director 
Ken Martin and the APS boards over 
the years, allowing me, and members 
with vision who needed my staff support, 
the flexibility to attempt new programs 

and methods to serve the members with 
educational opportunities and to reach 
adults and children with the joy of stamp 
collecting.

During my time we started the On 
the Road courses, Collecting Connections 
via Go To Meeting, the Young Philatelic 
Leaders Fellowship, Stamps Teach, 
volunteer work week, the StampBuddy 
service, and we were in the process of 
expanding Young Stamp Collectors of 
America with a clubhouse on the APS 
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website to include a prize shop and 
resource center.

All of these ventures would not 
have been possible without you, the 
members of APS, who supported them 
with your participation, vision and 
leadership, financial backing, and 
volunteer time.

The APS staff had to stretch as well, 
taking on extra work to make room 
on the APS website for information, 
answer more phone calls, e-mails 
and questions, provide marketing 
and accounting assistance, jump in 
as instructors of courses, and respond 
to my sometimes last minute pleas 
for editing copy, retouching photos, or 
problem-solving a computer issue, just 
to name a few.

I wish my successor the best and 
expect to stay involved during his or 
her transition.

I know that Ken Martin and Janet 
Houser, my expert extra-hand all 
these years and now dear friend, will 
offer the same support that made my 
accomplishments as successful as they 
were. I leave knowing there is so much 
left to do and that there is never a good 
time to exit.

The summer is a very busy time for 
the education department, and I will 
miss my interactions with those who are 
attending Summer Seminar, volunteer 
work week, the APS StampShow, and 
the variety of Collecting Connections 
and StampCampus courses.

I treasure the relationships we have 
made and hope to see you around the 
hobby!

*****
Thanks, Gretchen.
We will miss you.

Summer Activities
We hope this summer brings you 

all opportunities to enjoy the hobby 
whether it be attending the June 21–
26 summer seminar, the July 27–31 
volunteer work week, the August 
20–23 StampShow in Grand Rapids, 
Michigan, a philatelic vacation of 
your own planning, or just a visit with 
some fellow stamp collectors.




