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Early Feedback
Our new website has been live about a month, long enough to get a 

variety of feedback which has ranged from “Well worth the wait” from 
APS member and Linn’s Stamp News Computers and Stamps columnist 

William Sharpe to “APS should not have spent one penny or one minute of staff 
time on a new website.” With 35,000 members we can count on a wide range of opinions!

We appreciate all the constructive feedback and especially the assistance of members who have 
identified and helped us eliminate a few bugs that were not caught in the testing environment. 
We’re pleased that about 7,500 people have visited the site during its first month. 
About 4,500 of the 7,500 have set up user accounts and more than 2,000 of the 7,500 
have used the site more than once.  Nearly 3,000 communications have been placed 
on the site, ranging from a $5 donation to an $11,727.85 purchase of a single stamp 
from StampStore.

The greatest challenge has been making it clear to all our members that they 
need to establish a user account to access member-only content such as viewing 
the digital American Philatelist, purchasing items from StampStore, and even paying 
their dues. On our previous website, unless you used StampStore or paid dues there 
was no need to create an account, but the site was open to all who visited. Now that 
we have established protected “member-only” content, even non-members who 
wish to purchase a book or a show function ticket need to open an account on the 
new website. We have tried conveying this in an e-blast, in the December American 
Philatelist, and on the front page of the website, but we have heard from a number of 
members who missed these messages.

Also, a number of members who had accounts on the former website assumed they could use 
the same info to log in on the new site. Unfortunately, most of the previous accounts did not meet 
the security requirements of the new site nor were these previous accounts tied to our member 
database, which is why every member needs to open a new account.

A third major challenge was the members who created new accounts but were not immediately 
recognized as members because we did not have their current (or sometimes any) e-mail address 
on file. Staff have worked hard to help members who have had problems creating an account. If 
you have an outstanding problem, please contact us.

Keeping Up-to-Date
We have strived to achieve a balance between “state of 

the art” and broad compatibility on the new website. While 
one member using Windows 95 and a 14.4K modem has 
reported successfully browsing the site (slowly I am sure), 
another member with a 17-year-old computer and Explorer 
3.0 said the site did not look very good on their computer, 
and I expect some of the site features would not work for 
them either.

While a few of our members are pushing for us to move 
to use QR (Quick Response) codes and provide applications 
for their Smart Phones, we understand that others may not 
find it relaxing or enjoyable to use the Internet. An Internet 
presence, however, is important in order for us to provide 
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more timely information than is possible in print, to 
supplement print information, and to appeal to the 
younger generation who are the APS members of the 
future. By the publication deadline for the January issue of 
The American Philatelist, the United States Postal Service 
had announced only two dates and eleven planned issues 
for January 2012.  By late December dates for fifteen U.S. 
issues scheduled for release during January 2012 were on 
the APS website.

Similarly, board meeting agendas are not known far 
enough in advance to include in The American Philatelist, 
nor do we have page space in the magazine to include 
board minutes, budgets, financial and audited statements, 
or even World Series show exhibit winners .

During the first thirty days, the site’s dealer directory, 
club directory, and show calendar were used about 3,000 
times. There is no way staff could handle that volume of 
calls if the information was not available on our website. 
And while only about one of every twenty dues renewals is 
currently being made on line, approximately 50 percent of 
all new applicants apply for membership over the website.

Even among those of our members who are active 
online, we realize that a variety of communication 
methods appeal to the membership. While one member 
who regularly buys philatelic material from our online 
StampStore recently told me that he has never opened 
or sent an e-mail; for others, e-mail has largely replaced 
traditional mail. Thus, we provide a monthly e-newsletter 
and occasional e-blasts for 
shows and other events.

Others of you keep up 
with family and friends on 
Facebook. During December 
the APS Facebook account 
offered photos of Christmas 
Eve activity at the American 
Philatelic Center as well as a 
selection of the philatelically 
themed holiday cards we 
received. APS also has an 
active group on LinkedIn. 
In one week in December 
the APS LinkedIn group 
included conversations  on 
the preferred method for removing a hinge from a stamp, 
recommended means for adding to your collection, ideas 
for becoming a stamp dealer, and your favorite ways for 
removing stamps from paper. Others of you may prefer 
or also enjoy the APS YouTube channel, Twitter, or the 
American Philatelic Research Library blog.

All of the above allow us to share information relatively 
easily (and inexpensively) and expose the hobby to more 
individuals. However, we realize that not every member 
has Internet access or interest in the world wide web. Our 
staff look forward to helping you, no matter where you fall 
on the technology spectrum.

Busy December
Even without bringing a new website live, December 

is always a busy month for staff. Many members prefer to 
pay their dues by phone, and typically nearly half of all 
cash and in-kind donations received during the calendar 
year arrive in December. In past years we have received 
very few donations online, and I am glad to report that 
the new website seems to have resulted in a significant 
increase. I am also pleased to report that among the 
hundred or so in-kind gifts of philatelic material received 
in December are three very large gifts. Stephen Dubina 
transported a van-load of first day covers to us. Another 
van-load of books, journals, and auction catalogues for 
the Library came from Edward Martin. And Myron and 
Judy Kaller hired a courier from the New York City area 
to make sure their gift, including classic U.S. stamps and 
covers with an appraised value of nearly $250,000, arrived 
by December 31.

We always welcome visitors, which this year included 
Christmas Eve visits from the widow and children of 
Ling-Wen Hu, who donated $100,000 in memory of 
their husband and father, who was an avid user of APS 

sales circuits. The Sales 
Division has been renamed 
the Ling-Wen Hu Circuit 
Sales Division in his honor. 
Ted Tedesco spent nearly the 
entire month of December 
with us conducting research 
in the Library. We try our best 
to accommodate members 
even outside of normal 
working hours and were 
happy that we could make 
our facilities available to 
him a couple weekends in 
addition to Christmas Eve.

We were also pleased that 
Ted and many of our volunteers were able to join the staff 
for our holiday party, funded completely by donations. 
Special thanks to donors including Ted Bahry, Ken 
Grant, Joann and Kurt Lenz, and Alan Parsons. We also 
recognized nearly a third of the staff who reached 5-year 
multiples of service this year.  They were:

the ling-Wen hu family visits the American Philatelic center 
prior to the holidays.
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35 Years
Helen Bruno, Advertising Manager
Ruth Ann Mayes, Circuit Sales
30 Years
Barb Boal, American Philatelist Editor
Mercer Bristow, Expertizing Director
Bill Dixon, Circuit Sales Manager
25 Years 
Ilene Barner, Mailroom Manager
15 Years
Kelley Binkley, Internet Sales
Dennis Greenly, Building Superintendent
10 Years
Megan Crater, Internet Sales and Fund-raising Assistant

Upcoming Events & Activities
While this is written well before our Atlanta 

AmeriStamp Expo, this event will be over before many 
of you read my column. Both the website and e-newsletter 
include calendars of upcoming events. Some of the other 
significant events scheduled for the remainder of the year 
include:
March 12–23, 2012 APS Stamp Cruise — Book Now!

June 17–22, 2012 33rd Annual Summer Seminar
July 23–27, 2012 Volunteer Work Week
August 16–19, 2012  APS StampShow, California
Nov. 2–4, 2012   U.S. Classics Show and Annual Postal  

    History Symposium
This year’s Summer Seminar is bookended by two 

stamp shows. The local Mt. Nittany Philatelic Society will 
have its annual Scopex show at the American Philatelic 
Center the weekend prior to the Summer Seminar and 
the American Topical Association will have its annual 
National Topical Stamp Show, Friday–Sunday following 
in nearby Lancaster, Pennsylvania.

Another event that we hope we can schedule for 
September but that is not yet set in stone is a tour of 
the Stamp Fulfillment Services (SFS) in the “Cave” near 
Kansas City.

Thanks to All
Thanks to all the members who sent holiday cards. 

As noted earlier, a small selection of these can be viewed 
on the APS Facebook page. And thank you for promptly 
renewing, thus saving us costs of mailing reminders. The 
staff and board look forward to working hard to serve you 
and make your collecting experience more enjoyable for 
2012.

staff members recognized during APc holiday party — from left: megan crater, ruth Ann mayes, Kelley Binkley, Bill Dixon, mercer Bristow, 
Barb Boal, helen Bruno, and Dennis Greenly (ilene Barner not pictured.)

www.stamps.org
Visit the new APS website today!


